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Introduction  
 

The European Commission is committed to making a contribution to the goal of safer roads in Europe. 

It has been estimated that if everybody fastened their seatbelt, respected speed limits and did not drive 

under the influence of alcohol, more than 12,000 lives could be saved each year on European roads
1
. 

In order to be in the position to make more progress in this field, the European Commissionôs 

Directorate-General for Mobility and Transport requested a survey to ascertain the awareness of, and 

attitudes towards, road safety issues among citizens of the 27 EU Member States. 

 

The specific objectives of the Flash Eurobarometer survey ï ñFL301 Road safetyò ï were:  

 

¶ to derive greater insights into which road safety problems are perceived as the most serious by EU 

citizens  

¶ to improve the understanding of the areas of road safety where EU citizens would like national 

governments to do more and those where they feel that governments are already doing enough 

¶ to identify those areas of road safety policy that EU citizens would like their national governments 

to prioritise. 

 

The survey obtained interviews ï fixed-line, mobile phone and face-to-face ï with nationally 

representative samples of EU citizens (aged 15 and older) living in the 27 Member States. The target 

sample size in most countries was 1,000 interviews; in total, 25,629 interviews were conducted by 

Gallupôs network of fieldwork organisations from June 14 to June 18, 2010. Statistical results were 

weighted to correct for known demographic discrepancies.  

                                                      
1
 See: http://ec.europa.eu/transport/road_safety/topics/behaviour/index_en.htm 
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Main findings  
 

¶ When asked if they drove a car, about 7 in 10 EU citizens responded positively: 49% of 

respondents said that they drove a car most days of the week, 16% drove a car 1-3 times per week, 

3% drove 1-3 times per month and 1% drove less than once per month. 

 

¶ In 13 Member States, at least three-quarters of respondents said that they drove a car (from 76% in 

Italy and Germany to 82% in Slovenia), while in some of the eastern European countries ï 

Romania, Bulgaria, Latvia and Hungary ï this proportion was less than half (36%-49%). 

 

Perceptions about the seriousness of road safety problems 

 

¶ People driving under the influence of alcohol was considered to be a major safety problem by 

94% of EU citizens, followed by drivers exceeding speed limits (78%) and drivers/passengers 

not wearing seatbelts (74%).  

 

¶ Although 76% of EU citizens thought that people driving while talking on a mobile phone 

without a hands-free kit  constituted a major safety problem in their country, just 26% said the 

same about people driving while talking on a hands-free mobile phone.  

 

¶ In all Member States, except Ireland, more than 8 in 10 interviewees felt that people driving under 

the influence of alcohol constituted a major road safety problem in their country. The situation in 

Ireland was a clear outlier with just 62% of respondents regarding drink-driving as a major threat 

to road safety in their country and 31% simply regarding it as a minor problem. 

 

¶ The proportion of respondents who said that drivers exceeding speed limits constituted a major 

safety problem in their country ranged from 52% in Sweden to 94% in Cyprus. Although in some 

countries respondents were less likely to identify drivers who exceeded speed limits as a major 

safety problem, the proportion of respondents who said that this was not a problem in their country 

was 5% or less in all EU Member States. 

 

¶ Cypriot, Italian, French, Spanish and Greek respondents were more likely than others to regard 

drivers and passengers not wearing seatbelts as a major safety problem in their country (84%-

89%); in Ireland and Sweden, less than half of respondents felt that way (both 47%). 

 

¶ In about half of the Member States, at least three-quarters of respondents regarded people driving 

while talking on a hand-held mobile phone as a major safety problem in their country; Maltese, 

Portuguese, Italian and Spanish interviewees were the most likely to express this view (87%-90%). 

In all Member States, respondents were considerably less likely to say that people driving while 

talking on a hands-free mobile phone constituted a major road safety problem in their country. 

 

¶ The survey found a relationship between the perceived seriousness of a road safety problem and 

ñconcernedò
2
 respondentsô calls for their national government to do more to combat the issue. 

While drink-driving, for instance, was seen as the major road safety problem, it was also identified 

as the area that most needed extra attention from national governments. Similarly, people driving 

while talking on a hands-free mobile phone was considered less of a threat to road safety than the 

other issues listed and ñconcernedò respondents were also the least likely to say that their 

government should take more action to reduce the associated risks. 

 

 

                                                      
2
 The questions about road safety problems that should receive more attention from national governments were only 

presented to respondents who considered that a particular issue (such as drink-driving) was either a ñmajorò or 

ñminorò safety problem or who had not answered the question about that issue.   
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Measures that national governments should focus on to improve road safety 

 

¶ A slim majority of EU citizens (52%) said that road infrastructure safety should be improved 

as either a first or second priority. About 3 in 10 respondents (31%) answered that this should be 

the first measure that their government should focus on in order to improve road safety. 

 

¶ Improving the enforcement of traffic laws was the second most frequently selected measure that 

governments should concentrate on in order to enhance road safety: roughly 4 out of 10 

respondents (42%) chose this measure as either a first or second priority for their government. 

Dealing equally forcefully with resident and foreign traffic offenders was selected by 36% of 

EU citizens as a measure that should be prioritised by government authorities.  

 

¶ Three in 10 respondents were of the opinion that their national government should initiate more 

road safety awareness campaigns as a priority action in order to improve road safety. About a 

quarter of EU citizens (26%) held the view that their government ought to assign priority, for all 

drivers, to the introduction of periodic driver re -training schemes in order to improve road 

safety.  

 

¶ As for the EU results overall, in a majority of Member States (18 out of 27), improving road 

infrastructure safety in their country was selected as either a first or second priority for 

government action by the largest proportion of respondents. 

 

¶ In Denmark, Italy, Cyprus, Lithuania and Luxembourg, interviewees prioritised improving the 

enforcement of traffic laws over improving road infrastructure safety. Respondents in Austria, 

France and the Netherlands, on the other hand, gave more priority to measures to deal equally 

forcefully with resident and foreign traffic offenders. 
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1. Frequency that respondents drive a car  
 

When asked if they drove a car, about 7 in 10 EU citizens (69%) responded positively: about half of 

respondents said that they drove a car most days of the week (49%), 16% drove a car 1-3 times per 

week, 3% drove 1-3 times per month and 1% drove less than once per month. About 3 in 10 EU 

citizens (31%) said that they did not drive a car. 

 

Note: for simplicity, in the remainder of this report, car drivers will be referred to as ñdriversò. Those 

who said they drove a car most days of the week will be referred to as ñfrequent driversò; all others 

will be referred to as ñoccasional driversò. 

 

Frequency that respondents drive a car

49

16

3
1

31

0
Most days

1-3 times per week

1-3 times per month

Less than once a month

I do not drive a car

DK/NA

Q1. Do you drive a car?
Base: all respondents, % EU27  

 

Country variations 

 

Individual country results showed considerable differences in the proportions of drivers and non-

drivers: the proportion of drivers ranged from 36% in Romania to 82% in Slovenia. In 13 Member 

States, at least three-quarters of respondents said that they drove a car (from 76% in Italy and Germany 

to 82% in Slovenia), while in some of the eastern European countries ï Romania, Bulgaria, Latvia and 

Hungary ï this proportion was less than half (between 36% and 49%). 
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The highest ratios of frequent drivers (i.e. those who drove on most days) were seen in Cyprus (74%), 

Ireland (65%), Belgium and Italy (both 63%); the lowest proportions were again registered in Romania 

and Bulgaria (21% and 23%, respectively).  
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In all EU countries, citizens were more likely to say that they were frequent (i.e. drove on most days) 

rather than occasional drivers (i.e. those who drove 1-3 times per week or less). However, in the 

Czech Republic, Slovakia and Bulgaria, the difference between those who drove frequently and 

occasionally was less pronounced. In the Czech Republic, for example, 33% of respondents said they 

drove on most days, while almost an equal share of 31% drove occasionally. 

 

Socio-demographic characteristics of drivers 

 

Looking at the various socio-demographic groups, men, 25-54 year-olds, those with a high level of 

education, self-employed respondents and employees, and residents from rural areas, were more likely 

to drive a car than their counterparts in other groups: 

 

¶ Roughly 8 in 10 men (79%) said they drove a car, compared to about 6 in 10 women (59%). 

¶ While 80% of 25-54 year-olds answered that they drove a car, this proportion was 61% for over 54 

year-olds and 46% for 15-24 year-olds
3
.  

¶ Respondents with a higher level of educational attainment were more likely to drive; for example, 

82% of highly-educated respondents said they drove, compared to 55% of interviewees with the 

lowest level of education. 

¶ More than 8 in 10 employees and self-employed respondents were drivers (85%-86%), compared 

to lower proportions of manual workers (75%) and non-working respondents (52%). 

¶ Rural residents were slightly more likely to say they drove a car than residents from urban or 

metropolitan areas (72% vs. 66%-68%). 

 

Members of those socio-demographic groups who were more likely to drive a car were also more 

liable to be frequent drivers (i.e. driving on most days). For example, 24% of full-time students and 

36% of respondents with a low level of education said they drove a car frequently compared to 53% of 

respondents with an average level of education and 60% of those with the highest level. 

 

For more details, see annex table 1b. 

 

                                                      
3
 When 15-17 year-olds (i.e. those not allowed to drive in most EU Member States) were excluded, the 

proportion of drivers among the youngest age group increased to 63%. 
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2. Perceptions about the serio usness of road safety 
problems  
 

EU citizens were asked about five potential road safety problems: for each one, they were requested to 

say if it was perceived as a problem in their country and if so, whether it constituted a major or minor 

safety issue.  

 

EU citizens clearly perceived the issue of people driving under the influence of alcohol (often 

referred to as drink-driving in this report) to be the major safety problem in their country (94% ña 

major safety problemò), with just 1 in 20 respondents seeing this as a minor issue. Virtually none of 

the respondents (1%) said it was not a safety problem in their country.  

 

Three of the other safety issues (as listed in the survey) were selected as major problems in their 

respective countries by similar proportions of respondents. Drivers exceeding speed limits were 

considered to be a major safety problem by 78% of respondents, followed by people driving while 

talking on a mobile phone without a hands-free kit  (76%) and drivers/passengers not wearing 

seatbelts (74%). The proportions of interviewees who said that these issues represented minor road 

safety problems in their country varied between 18% and 21%; the proportions of respondents not 

regarding these issues as a problem ranged from 2% to 6%. 

 

Although about three-quarters of respondents thought that people driving while talking on a mobile 

phone without a hands-free kit constituted a major safety problem in their country, just about a quarter 

(26%) said the same about people driving while talking on a hands-free mobile phone. In fact, half 

of respondents considered this behaviour to be a minor problem and 22% said that, in their country, it 

was not a problem at all. 
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Table:
TOP3 mentions of óa major safety problemô by country

 
 

Country variations 

 

Individual country results revealed that in all Member States, except Ireland, more than 8 in 10 

interviewees felt that people driving under the influence of alcohol constituted a major road safety 

problem in their country. Furthermore, in about a third of the countries, virtually all respondents felt 

this way (97%-99% in Romania, Hungary, Malta, Poland, France, Cyprus, Greece, Bulgaria, Spain 

and Italy). Citizens in almost all Member States had rather similar views regarding the seriousness of 

this road safety problem ï in 25 Member States, the largest proportion of respondents stated that this 

behaviour was a major threat to road safety in their country.  

 

The situation in Ireland was a clear outlier with just 62% of respondents regarding drink-driving as a 

major threat to road safety in their country and 31% simply regarding it as a minor problem. In 

addition, 1 in 20 Irish respondents felt that this was not a problem at all. Two explanations can be 
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formulated to explain this result: (1) respondents in Ireland were less likely to perceive drink-driving 

as constituting problem behaviour, and/or (2) stricter laws against driving after drinking alcohol, and 

an intensification of enforcement of these laws, have led to people perceiving that the problem is no 

longer so serious in Ireland
4
. The former explanation, however, seems less plausible: in Special 

Eurobarometer ñEU citizensô attitudes towards alcoholò, conducted in October 2009, Irish citizens 

appeared to have a rather strict attitude, compared to citizens from other Member States, when it came 

to judging people who drove under the influence of alcohol
5
.  
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The variations between individual countries, concerning the four remaining road safety problems, were 

more pronounced than in the case of drink-driving.  

 

The proportion of respondents who said that drivers exceeding speed limits constituted a major 

safety problem in their country ranged from 52% in Sweden to 94% in Cyprus. Italy, Spain and 

Bulgaria were other countries where more than 9 in 10 respondents felt this way (91%-92%). As well 

as Sweden, less than two-thirds of respondents in the Netherlands (56%), Austria (60%) and Finland 

(64%) considered that the issue of drivers exceeding speed limits was a major safety problem in their 

country.  

 

Although in some of the above-mentioned countries respondents were less likely to identify drivers 

who exceeded speed limits as a major safety problem, the proportion of respondents who said that this 

was not a problem in their country was 5% or less in all EU Member States. In Finland, Austria, the 

Netherlands and Sweden, between 34% and 44% of respondents answered that drivers not respecting 

speed limits was a minor safety problem (rather than major). 

 

As noted above, in almost all Member States, the largest proportion of respondents agreed that drink-

driving constituted a major road safety problem in their country. In Ireland, on the other hand, the 

issue of drivers not respecting speed limits was the number one concern regarding road safety: 78% of 

respondents said this was a major problem in Ireland vs. 62% who said the same about drink-driving 

(a difference of 16 percentage points). 

                                                      
4
 For example, Ireland has introduced mandatory alcohol testing in July 2006 which was followed by a 22% drop 

in total road deaths in the first 12 months.  

(see: http://www.etsc.eu/documents/copy_of_05.05%20-%20PIN%20Flash%2016.pdf) 
5
 For example, 29% of Irish respondents said that a driver should not drink alcohol at all when driving; compared 

to an EU average of 15%. At the same time, 4% of Irish respondents said a person could still drive after 

consuming more than two drinks; this value was 10 percentage points below the EU average (14%).  

(see: http://ec.europa.eu/public_opinion/archives/ebs/ebs_331_en.pdf) 
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Cypriot, Italian, French, Spanish and Greek respondents were more likely than others to regard 

drivers and passengers not wearing seatbelts as a major safety problem in their country (84%-89%); 

in Ireland and Sweden, less than half of respondents felt that way (both 47%). Almost 4 in 10 Irish and 

Swedish respondents considered drivers and passengers not wearing seatbelts to be a minor safety 

problem in their country (37% and 39%, respectively), and about one in seven said it was not a 

problem (13%-15%). Slovenes were the most likely to state that this was not a problem in their 

country (17%). 
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Respondents from the three Baltic states and Finland ï four countries with a very high proportion of 

mobile-only households
6
 ï were the least likely to answer that people driving while talking on a 

mobile phone without a hands-free kit was a major road safety problem in their country (45%-52%). 

Between 36% and 47% of interviewees in these countries identified this as a minor safety problem; the 

proportion who said this was not a problem in their country, however, remained ï once again ï below 

10% in each of these countries (6%-9%). 

 

In about half of the Member States, at least three-quarters of respondents regarded people driving 

while talking on a hand-held mobile phone as a major safety problem in their country; Maltese, 

Portuguese, Italian and Spanish interviewees were the most likely to express this view (87%-90%).  
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In all Member States, as with the average EU results, respondents were considerably less likely to say 

that people driving while talking on a hands-free mobile phone constituted a major road safety 

problem in their country
7
.  

 

Finns and Lithuanians were once more among the least likely respondents to regard people driving 

while talking on a hands-free mobile as a major road safety problem (7% and 11%, respectively). This 

time they were joined by Germans (11%). Lithuanians were also clearly the most likely to say that 

talking on a hands-free mobile phone, while driving, did not pose a problem to road safety in their 

country (45%). The corresponding proportions were lower in Finland and Germany (29% and 27%, 

respectively).  

 

Spanish respondents, on the other hand, together with Greeks, Belgians and Slovaks, were again 

among the most likely to say that the issue of people driving while talking on a hands-free mobile 

phone was a major threat to road safety in their country (37%-41%). In Spain and Greece, less than a 

tenth of respondents felt that driving while using a hands-free mobile phone did not constitute a 

problem in their country (8%-9%); in Belgium and Slovakia, this opinion was shared by more than 

twice as many respondents (23%-24%). 

 

                                                      
6
 According to the Special Eurobarometer 293 ñE-communications household surveyò, the percentage of mobile 

phone-only households was above 40% in Finland (61%), Lithuania (53%), Latvia (45%) and Estonia (41%). 

(See: http://ec.europa.eu/public_opinion/archives/ebs/ebs_293_full_en.pdf) 
7
 Note: in the EU, only Portugal has restricted the use of hands-free phones in addition to hand-held phones (see: 

http://ec.europa.eu/transport/road_safety/pdf/car_telephone_use_and_road_safety.pdf).  
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Differences in perceptions of drivers and non-drivers 

 

Only minor differences were found between frequent and occasional drivers in their perceptions about 

the seriousness of different road safety problems in their country. On two points, however, drivers 

(frequent and occasional) differed from non-drivers. First of all, non-drivers were more likely than 

drivers to regard the issue of drivers exceeding speed limits as a major safety problem in their 

country (86% vs.73%-74% of occasional and frequent drivers). Secondly, more non-drivers perceived 

people driving while talking on a hands-free mobile phone to be a major threat to road safety (31% 

vs. 22%-24% of drivers). 
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Socio-demographic considerations 

 

Across all socio-demographic groups, more than 90% of respondents thought that people driving 

under the influence of alcohol constituted a major road safety problem in their country (92%-95%). 

Larger differences, however, were observed for the other four road safety problems listed in the 

survey. 

 

Women tended to be more likely to regard most issues as major road safety problems, while the 

opposite was observed for self-employed respondents when compared to those in other occupational 

groups. For example, 85% of women, vs. 70% of men, said that drivers exceeding speed limits 

constituted a major threat to road safety in their country. Meanwhile, 69% of self-employed 

respondents held this view vs. 76% of employees, 77% of manual workers and 81% of non-working 

respondents. 

 

The probability of regarding most of the listed issues as major threats to road safety also seemed to 

increase gradually with age and decrease with level of education. For example, 57% of the youngest 

respondents (15-24 year-olds) felt that people driving while talking on a mobile phone without a 

hands-free kit  represented a major road safety problem compared to 74% of 25-39 year-olds, 78% of 

40-54 year-olds and 83% of respondents aged 55 or older. Similarly, 85% of respondents with a low 

level of education, 78% with an average level and 75% of those with the highest level of education 

said that driving without a hands-free kit was a danger to road safety; the corresponding proportion for 

full -time students was similar to that for the youngest respondents (55%). 

 

The largest ï although still relatively small ï difference between respondents from various levels of 

urbanisation was found between metropolitan dwellers on one hand and urban and rural residents on 

the other: the former were comparatively less likely to say that drivers or passengers not wearing 

seatbelts were a threat to road safety (71% vs. 75% of the two latter groups). 

 

It is also worth noting that the differences between the various socio-demographic groups in terms of 

perceptions about the seriousness of road safety problems ï as described above ï remained more or 

less the same when focusing solely on those respondents who drove a car. For example, the youngest 

drivers (18-24 year-olds) were the most likely to say that drivers exceeding speed limits constituted a 

major safety problem in their country (67% vs. 74%-76% of the older drivers). 

 

For more details, see annex tables 2b through 10b.  
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3. Road safety problems that should receive more 
attention from national governments  
 

As a next step, for all five of the listed problem areas, all respondents except those who had considered 

that a certain issue was NOT a road safety problem
8
 were asked whether it should receive more 

attention from their national government or whether enough was already being done.  

 

Note: as defined above, the interviewees who were asked this question have been referred to 

throughout this chapter as ñconcernedò respondents. 

 

EU citizens were clearly most likely to say that their national government should do more to reduce 

the problem of people driving under the influence of alcohol: 7 in 10 ñconcernedò respondents felt 

this way (71%) and about a quarter (27%) said that enough was being done to fight the problem of 

drink-driving.  

 

In regard to people driving while talking on a hands-free mobile phone, a majority of ñconcernedò 

respondents felt that their respective governments were already doing enough to reduce this risk to road 

safety (59%), compared to one-third (34%) who felt that more needed to be done to reduce this problem.  

 

Almost 6 in 10 ñconcernedò respondents (59%), however, said that their government should take more 

measures to prevent people from driving while talking on a mobile phone without a hands-free kit, 

while 37% felt that their government was already doing enough in this respect.  

 

A majority of ñconcernedò respondents (56%) wanted their government to step up efforts to tackle the 

problem of drivers exceeding speed limits and 42% believed that their national authorities already 

did enough in this regard. On the issue of drivers and passengers not wearing seatbelts, however, 

ñconcernedò respondents were evenly divided (both 48%), between those saying that their government 

should take further action to convince people to wear seatbelts and those who said that their 

governmentôs actions were already sufficient. 
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The survey found a relationship between the perceived seriousness of a road safety problem and 

ñconcernedò respondentsô calls for their national government to do more to combat the issue. While 

drink-driving, for instance, was seen as the major road safety problem, it was also identified as the area 

that most needed extra attention from national governments. Similarly, people driving while talking on 

a hands-free mobile phone was considered less of a threat to road safety than the other issues listed and 

ñconcernedò respondents were also the least likely to say that their government should take more 

action to reduce the associated risks. 

                                                      
8
 This meant that the questions were presented to respondents who considered that a particular issue (such as drink-

driving) was either a ñmajorò or ñminorò safety problem or who had not answered the question about that issue.   
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Country variations 

 

In 26 of the 27 Member States, roughly 6 in 10 or more ñconcernedò respondents wanted their national 

government to do more to reduce the risk of people driving under the influence of alcohol. At least 8 

in 10 ñconcernedò respondents from Poland, Sweden, Bulgaria, Malta and Romania held this view 

(80%-82%)
9
. Portugal was an outlier with just 52% of ñconcernedò respondents saying that their 

government should do more to reduce the problem of drink-driving in their country; 40% of 

ñconcernedò respondents in Portugal were of the opinion that their government was already doing 

enough to tackle the problem.  

 

In Ireland, where respondents were by far the least likely to regard people driving under the influence of 

alcohol as a major road safety problem in their country (see chapter 2), 65% of ñconcernedò respondents 

felt that their national government should step up efforts to fight drink-driving.  
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9
 Perceptions about whether governments should take more action to reduce the risks associated with drink-

driving were not necessarily linked to actions already taken at the time of the survey. For example, Polish and 

Swedish respondents were as likely to think that their government should do more in this regard; however, in 

Sweden, the number of roadside police checks for alcohol per 1,000 inhabitants is among the highest in the EU, 

whereas in Poland the number is one of the lowest.  

(see: http://www.etsc.eu/documents/copy_of_05.05%20-%20PIN%20Flash%2016.pdf) 
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It was noted in chapter 2 that interviewees in Cyprus, Italy and Bulgaria were among the most likely to 

think that drivers exceeding speed limits constituted a major problem in their country. Furthermore, 

ñconcernedò respondents in those three countries were also among the most likely to answer that their 

government should do more to tackle this safety problem (70%-74%). Similar proportions of 

ñconcernedò respondents demanding that their government should do more to reduce the risks caused 

by drivers exceeding speed limits were seen in Malta, the Czech Republic, Romania and Greece (also 

70%-74%)
10

. 

 

ñConcernedò respondents in France and the Netherlands ï two countries where safety cameras and 

section controls have been used extensively
11

 ï were the least likely to answer that their government 

should do more to tackle this road safety problem (37% and 42%, respectively). Six in 10 ñconcernedò 

respondents in France and 57% in the Netherlands answered that their government was already doing 

enough to reduce the problem of non-compliance with speed limits. Other countries where more than 

half of ñconcernedò respondents said that their government was already doing enough in this respect 

were Germany and Finland (both 53%).  
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Looking at the EU overall, ñconcernedò respondents were equally divided (48% on each side) as to 

whether their national government should do more to avoid the problems caused by drivers and 

passengers not wearing seatbelts. At the country level, despite the fact that French citizens were 

among the most likely to regard this as a major threat to road safety (see chapter 2), their ñconcernedò 

respondents were some of the most liable to say that their government was already doing enough to 

tackle this problem. Indeed, 63% of French ñconcernedò respondents took this stance, as did similar 

numbers in the Netherlands (62%), Germany (60%) and Denmark (59%). It is, however, worth noting 

that each of these countries has recorded extremely high rates of people wearing seat belts in both the 

front and rear of cars
12

. 

 

The opposite was true for ñconcernedò respondents in Ireland: almost 6 in 10 (59%) said that their 

government should do more to reduce the problems caused by people not wearing seatbelts, despite the 

fact that its citizens were among the least likely to say it was a major problem in their country. Italy, 

Romania and Greece were the countries where ñconcernedò respondents were most in favour of their 

                                                      
10

 Note: statistics show that being fined for speeding is the exception rather than the rule in some of these 

Member States; for more details, see: http://www.etsc.eu/documents/copy_of_05.05%20-

%20PIN%20Flash%2016.pdf. 
11

 Ibid. 
12

 See: http://www.etsc.eu/documents/copy_of_05.05%20-%20PIN%20Flash%2016.pdf 
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national government doing more to reduce the impact of this issue (65%-68%); note that Italians and 

Greeks were also among those EU citizens who were the most inclined to regard this as a major 

problem. 
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As seen previously, citizens of the Baltic states and Finland were the least likely to say that people 

driving while talking on a mobile phone without a hands-free kit  constituted a major road safety 

problem in their country. Their ñconcernedò respondents were also among those being the least 

inclined to urge their government to take more action to reduce the problem: in Estonia and Finland, 4 

in 10 ñconcernedò respondents said more action was needed, while in Lithuania and Latvia the 

proportions were, respectively, 45% and 50%. Portugal was also part of this grouping (48%) where 

ñconcernedò respondents were less likely to call for governmental action, despite the fact that its 

citizens were some of the most apt to consider this issue to be a major safety problem in their country. 

 

On the other hand, the view that the government should do more to prevent people from driving while 

talking on a mobile phone without a hands-free kit was most widespread among ñconcernedò 

respondents in Greece, Ireland and the UK (73%-76%). 
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Finally, similarities could also be seen with the same countries appearing at the higher and lower ends 

of the distribution regarding citizensô perceptions about whether people driving while talking on a 

hands-free mobile phone constituted a major safety issue and the opinion of ñconcernedò respondents 

that their government should do more to tackle this problem.  

 

Finns and Germans were not only among the least likely to regard the use of hands-free mobile phones 

as a major road safety problem in their country, their ñconcernedò respondents were also the least 

likely, by far, to say that their government should do more to improve the situation (12% and 15%, 

respectively). On the other hand, Slovaks and Belgians were the most inclined to state that this 

behaviour was actually a major safety problem in their country and their ñconcernedò respondents 

were also the most likely to say that this problem should receive more attention from their national 

government (both 61%). 
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Differences in perceptions of drivers and non-drivers 

 

A clear pattern emerged when comparing the answers of ñconcernedò frequent drivers, occasional 

drivers and non-drivers. The non-drivers were always more likely than drivers (be they frequent or 

occasional) to feel that their government should do more to reduce road safety problems, while 

occasional drivers tended to be slightly more liable than frequent drivers to feel this way.  

 

The biggest difference in the opinions of ñconcernedò drivers and non-drivers appeared when they 

were asked about drivers exceeding speed limits: slightly more than two-thirds of ñconcernedò non-

drivers were of the opinion that their government had to do more to prevent drivers from exceeding 

speed limits (67%), with 54% of the ñconcernedò occasional drivers and 49% of such frequent drivers 

voicing that opinion. 

 

Considerable differences were also noticed in the opinions of ñconcernedò drivers and non-drivers, in 

regard to drivers/passengers not wearing seatbelts and driv ers talking on a hands-free mobile 

phone.  Over half (56%) of ñconcernedò non-drivers wanted their national government to do more to 

convince drivers and passengers to wear seatbelts, a gap of at least 10 percentage points when 

comparing them to ñconcernedò occasional (46%) and frequent drivers (43%). As for whether a 

national government should do more to reduce the risks caused by people driving while talking on a 

hands-free mobile phone, more than 4 out of 10 ñconcernedò non-drivers would like to see their 

government doing more in this regard (42%), compared to 30%-31% of ñconcernedò occasional and 

frequent drivers.  
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Somewhat smaller differences were observed for the issues of whether national governments should 

step up efforts to reduce the problem of people driving under the influence of alcohol (76% of 

ñconcernedò non-drivers vs. 70% and 68% of ñconcernedò occasional and frequent drivers, 

respectively), and pay more attention to the problem of people driving while talking on a mobile 

phone without a hands-free kit  (62% of ñconcernedò non-drivers vs. 57%-58% of ñconcernedò 

occasional and frequent drivers). 
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Socio-demographic considerations 

 

The patterns found between the various socio-demographic groups mostly mirrored those described in 

the previous chapter. In other words, the groups of citizens that were more likely to view an issue as a 

major safety problem were similar to the groups of ñconcernedò respondents that were more inclined 

to demand that their government should do more to reduce that problem. Some examples of this 

pattern are:  

 

¶ Half (51%) of ñconcernedò female respondents held the view that their national government 

should step up efforts to reduce the problem of drivers and passengers not wearing seat belts, 

compared to 44% of men.  

¶ While 64% of ñconcernedò self-employed respondents would like to see their government doing 

more to diminish drink -driving , 70%-73% of ñconcernedò manual workers, employees and non-

working respondents felt this way. 

¶ The proportion of ñconcernedò respondents who said that their government should do more to 

reduce the problem of speeding ranged from 51% of those with the highest level of education to 

63% of those with the lowest level.  

¶ The oldest ñconcernedò respondents (aged 55 or older) were more likely to call for government 

action to reduce road safety problems caused by drivers talking on the phone without a hands-

free kit (63% vs. 51% of 15-24-year-olds) and with such a kit (40% vs. 24% of 15-24 year-olds).  

 

One exception is worth noting: the youngest ñconcernedò respondents (15-24 year-olds) were 

somewhat more likely to demand more government efforts to fight drink -driving  (74% vs. 70%-71% 

of those ñconcernedò respondents aged 25 or older). Furthermore, when focusing solely on 

ñconcernedò drivers, this difference across age groups was somewhat larger: while 72% of the 

youngest drivers (18-24 year-olds) thought that their government should do more in this regard, this 

proportion decreased to 66% for drivers over the age of 54. 

 

Minor differences were found when looking at the ñconcernedò respondentsô place of residence; in all 

five cases, urban residents were slightly more likely to say their national government should do more 
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to improve road safety. For example, half of the ñconcernedò urban residents wanted more action taken 

to prevent drivers and passengers from not wearing seatbelts compared to 46% of such 

metropolitan dwellers and respondents from rural areas. 

 

For more details, see annex tables 7b through 11b. 
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4. Measures t hat national governments should focus 
on to improve road safety  
 

As a last step, all respondents were asked which measures national governments should focus on to 

improve road safety. Interviewers read out five potential measures and asked respondents to choose 

the measures that their national government should focus on, firstly and secondly.   

 

A slim majority of EU citizens (52%) said that road infrastructure safety should be improved as 

either a first or second priority. Furthermore, about 3 in 10 respondents (31%) answered that this 

should be the first measure that their government should focus on in order to improve road safety.  

 

Improving the enforcement of traffic laws was the second most frequently selected measure that 

governments should concentrate on in order to enhance road safety: roughly 4 out of 10 respondents 

(42%) chose this measure as either a first or second priority for their government. About a quarter 

(22%) said this should be their governmentôs first priority. 

 

Dealing equally forcefully with resident and foreign traffic offenders was selected by 36% of EU 

citizens as a measure that should be prioritised by government authorities. Furthermore, roughly equal 

proportions of respondents opted for this as either a first or second priority (17% and 19%, 

respectively). 

 

Three in 10 respondents were of the opinion that their national government should initiate more road 

safety awareness campaigns as a priority action in order to improve road safety; nonetheless, this 

measure was more frequently chosen as a second priority than as a first one (17% and 13%, 

respectively). 

 

About a quarter of EU citizens (26%) held the view that their government ought to assign priority, for 

all drivers, to the introduction of periodic driver re -training schemes in order to improve road 

safety. As for the previous measure, slightly more than 1 in 10 respondents (13%) said this should be 

the top priority for their government. 
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Country variations 

 

While less than a third of Austrian and Luxembourgish respondents (31%-32%) said that the 

improvement of road infrastructure safety should be either a first or second priority for their 

government, 8 in 10 Polish respondents felt this way. Similarly, in Austria, Luxembourg, Cyprus and 

France, less than a fifth of respondents felt that improving the safety of road infrastructure should be 

the top priority of their national government (14%-19%), while in Romania, Bulgaria, Latvia and 

Poland, a majority of respondents wanted this measure to receive the highest priority (52%-58%).  
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As for the EU results overall, in a majority of Member States (18 out of 27), improving road 

infrastructure safety in their country was selected as either a first or second priority for government 

action by the largest proportion of respondents. 
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Improve road infrastructure safety

Q4. In order to improve road safety, which measure should [OUR COUNTRY] government focus on firstly?
And secondly?

Base: all respondents, % by country  
 

The proportion of respondents saying that enforcement of traffic laws should be a national 

government priority in order to increase road safety ranged from less than a third in Slovenia (28%) to 

a slim majority in Denmark, Bulgaria, Hungary, Lithuania and Italy (51%-54%). Between 30% and 

33% of Italians, Danes, Lithuanians and Czechs said this measure should be their governmentôs 

number one priority in order to improve road safety, while in Latvia, Slovenia, Spain and Portugal, 

less than a sixth of interviewees shared this opinion (14%-16%). 

 

It was noted above that improving road infrastructure safety was selected by the largest number of EU 

citizens (52%); in Italy, Lithuania, Denmark, Luxembourg and Cyprus, on the other hand, interviewees 

prioritised improving the enforcement of traffic laws over improving road infrastructure safety (for 

example, Italy: 54% vs. 46% who wanted to improve road infrastructure safety). 
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Measures that national governments should focus on to improve road safety
Improve the enforcement of traffic laws

Q4. In order to improve road safety, which measure should [OUR COUNTRY] government focus on firstly?
And secondly?

Base: all respondents, % by country  
 

A large variation across EU Member States was also seen in terms of the need to prioritise measures 

that ensured that resident and foreign traffic offenders were dealt with equally forcefully. While a 

majority of Austrians (55%) said that this should be a first or second priority for their government, less 

than 1 in 10 Danes shared that view (8%). In Austria, respondents were also the most likely to say that 

this should be at the top of their governmentôs road safety agenda (34%); in eight Member States, less 
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than 1 in 10 respondents felt that way, with the lowest proportions being seen in Denmark and 

Romania (3%-4%).  

 

Austrians were not only the most likely citizens in the EU to answer that their government should deal 

equally forcefully with resident and foreign traffic offenders in order to improve road safety, they were 

also more likely to select this measure above all others (that were listed in the survey); for example, 

55% of Austrians selected this response ï compared to 41% who gave priority to better enforcement of 

traffic laws and 31% who mentioned improving road infrastructure safety. Similar results were seen in 

France and the Netherlands
13

. 
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Measures that national governments should focus on to improve road safety
Deal equally forcefully with resident and foreign traffic offenders

Q4. In order to improve road safety, which measure should [OUR COUNTRY] government focus on firstly?
And secondly?

Base: all respondents, % by country  
 

Portuguese respondents were the most likely to say that their government should prioritise the 

introduction of more road safety awareness campaigns: 21% selected this as a first priority to 

improve road safety in their country and 23% as a second priority. Finland and the Netherlands were 

close to Portugal with 40%-41% of interviewees who selected this measure as a first or second 

priority. In Bulgaria, Hungary, the Czech Republic, Romania and Austria, on the other hand, half as 

many respondents said that launching more awareness campaigns should be one of their governmentsô 

priorities (17%-22%); in the first four of those countries, and in Poland, less than 1 in 10 respondents 

saw this measure as the top priority for their government (3%-9%).  
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Measures that national governments should focus on to improve road safety
Initiate more road safety awareness campaigns

Q4. In order to improve road safety, which measure should [OUR COUNTRY] government focus on firstly?
And secondly?

Base: all respondents, % by country  

                                                      
13

 Note:the yearly numbers of speeding tickets per thousand of the population were among the highest in the EU 

in these countries (see: http://www.etsc.eu/documents/copy_of_05.05%20-%20PIN%20Flash%2016.pdf). 
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French respondents were the most likely to say that their government should focus on the introduction, 

for all drivers, of  periodic driver re-training  schemes in order to improve road safety (41%); they 

were followed by Slovene (35%), Spanish and British (both 34%) respondents. In comparison, just 10% 

of Italians, 13% of Latvians, 14% of Poles and Czechs, as well as 15% of Estonians held a similar view 

about periodic driver re-training. The proportion of respondents who wanted their government to 

primarily focus on this measure ranged from roughly 5% in Italy, Latvia, Poland, the Czech Republic, 

Estonia and Bulgaria (4%-6%) to a fifth in the UK and France (20%-21%).  
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Measures that national governments should focus on to improve road safety
Introduce periodic driver re -training for all drivers

Q4. In order to improve road safety, which measure should [OUR COUNTRY] government focus on firstly?
And secondly?

Base: all respondents, % by country  
 

Differences in perceptions of drivers and non-drivers 

 

Across all groups ï frequent and occasional drivers and non-drivers ï the same ranking of priority 

measures to improve road safety was observed: improving safety of the road infrastructure was the 

number one priority and introducing periodic driver re -training schemes, for all drivers, received 

the least amount of support. Some differences were, nonetheless, noticed in the exact proportions of 

respondents who selected each measure to improve road safety as a first and/or second priority.   

 

Occasional and frequent drivers were slightly more inclined to say that their government should focus 

ï as a first or second priority ï on improving road infrastructure safety  (53%-54% vs. 49% of non-

drivers). A similar pattern was observed for measures to deal equally forcefully with resident and 

foreign traffic offenders: 36%-38% of occasional and frequent drivers selected this response, 

compared to 31% of non-drivers.  

 

Non-drivers and occasional drivers, on the other hand, were somewhat more inclined to say that 

improving the enforcement of traffic laws should be a government priority (44%-45% vs. 40% of 

frequent drivers). Both frequent drivers and non-drivers were equally liable to give priority to the 

introduction, for all drivers, of periodic driver re-training schemes (27%-28%); occasional drivers, 

however, were somewhat less likely to select this measure (23%). 
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Measures that national governments should focus on to improve road safety

Frequent drivers Occasional drivers Non-drivers

 
 

Socio-demographic considerations 

 

Men were more likely to say that their government should focus on improving road infrastructure  in 

order to increase road safety (56% gave this as a first or second priority vs. 48% of women); 

furthermore, they were clearly more inclined to say that this should be a top priority (36% vs. 27% of 

women). As for the remaining four measures to improve road safety, women were slightly more likely 

to demand that their government should address them as a first priority. 

 

Looking at the results for the various age groups, the youngest respondents (15-24 year-olds) were 

more likely to state that their government should prioritise the introduction of more road safety 

campaigns (37% gave this as a first or second priority vs. 28%-30% of the other age groups) as well 

as, for all drivers, the introduction of periodic driver re-training schemes (33% in total vs. 21% of 

over 54 year-olds and 28%-29% of 25-54 year-olds). The 25-54 year-olds were, however, more 

inclined to say that their government should focus on improving road infrastructure safety (54%-

56% wanted this to be a first or second priority vs. 47% of 15-24 year-olds and 50% of the over 54 

year-olds). 

 

Highly-educated respondents were more likely to demand that the improvement of road 

infrastructure safety should become a government priority (55% gave this as a first or second 

priority vs. 47% of full time students, 49%-52% of respondents with a low or average level of 

education), while being less likely to urge the government to deal equally forcefully with resident 

and foreign traffic offenders (32% in total vs. 34% of full-time students and 37%-38% of 

respondents with a low or average level of education). As with the youngest respondents, full-time 

students were more inclined to say that their government should focus on initiating more road safety 

campaigns (38% selected this as a first or second priority vs. 28%-32% of those no longer in 

education) as well as on introducing, for all drivers, periodic driver re-training schemes (32% in 

total vs. 20% of respondents with a low level of education and 27% of respondents with an average or 

high level). 

 

More self-employed respondents wanted to see their government prioritise the improvement of road 

infrastructure safety (59% opted for this as a first or second priority vs. 48% of non-working 

respondents and 54%-55% of employees and manual workers), while the opposite was true for an 

improvement in the enforcement of traffic laws (35% in total vs. 41%-44% of the other occupational 

groups). Manual workers and the self-employed were more likely to call for dealing equally 

forcefully with resident and foreign traffic offenders (39% of both groups said that this should be a 

first or second priority vs. 34%-35% of other occupational groups). Finally, more employees felt that 

introducing periodic driver re -training  ï for all drivers ï should become a priority for their 

government (31% in total vs. 23%-25% of the other occupational groups).  
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Rural residents were less likely to state that their government should focus on the improvement of 

road infrastructure safety (49% gave this as a first or second priority vs. 54% of inhabitants of 

metropolitan and urban areas) or on an improvement in the enforcement of traffic laws (40% in total 

vs. 44%). Instead, rural residents were more liable to say that dealing equally forcefully with 

resident and foreign traffic offenders should be a priority on their governmentôs agenda (38% 

selected this as a first or second priority vs. 34% of metropolitan and urban dwellers). 

 

For more details, see annex tables 12b and 13b. 

  

 



 

 

 

 

 

 

 

 
 
 
 
 
 

Flash EB Series #301  
 

 
 

Road safety 
 
 
 

 

Annex  
tables and 

survey  
details 

 
 
 
 

THE GALLUP ORGANIZATION  
 

 

 

 

 



Flash EB No 301 Road safety  Annex 

   page 29 

I.  Annex tables  
 

Table 1a. Frequency that respondents drive a car ï by country ..................................................... 31 

Table 1b. Frequency that respondents drive a car ï by segment .................................................... 32 

Table 2a. Perceptions about the seriousness of road safety problems: Drivers and 

passengers not wearing seatbelts ï by country ................................................................. 33 

Table 2b. Perceptions about the seriousness of road safety problems: Drivers and 

passengers not wearing seatbelts ï by segment ................................................................ 34 

Table 3a. Perceptions about the seriousness of road safety problems: People driving under 

the influence of alcohol ï by country ................................................................................. 35 

Table 3b. Perceptions about the seriousness of road safety problems: People driving under 

the influence of alcohol ï by segment ................................................................................ 36 

Table 4a. Perceptions about the seriousness of road safety problems: Drivers exceeding the 

speed limits ï by country .................................................................................................... 37 

Table 4b. Perceptions about the seriousness of road safety problems: Drivers exceeding the 

speed limits ï by segment ................................................................................................... 38 

Table 5a. Perceptions about the seriousness of road safety problems: People driving while 

talking on a mobile phone without a hands-free kit ï by country .................................. 39 

Table 5b. Perceptions about the seriousness of road safety problems: People driving while 

talking on a mobile phone without a hands-free kit ï by segment ................................. 40 

Table 6a. Perceptions about the seriousness of road safety problems: People driving while 

talking on a hands-free mobile phone ï by country ......................................................... 41 

Table 6b. Perceptions about the seriousness of road safety problems: People driving while 

talking on a hands-free mobile phone ï by segment ........................................................ 42 

Table 7a. Road safety problems that should receive more attention from national 

governments: Drivers and passengers not wearing seatbelts ï by country.................... 43 

Table 7b. Road safety problems that should receive more attention from national 

governments: Drivers and passengers not wearing seatbelts ï by segment ................... 44 

Table 8a. Road safety problems that should receive more attention from national 

governments: People driving under the influence of alcohol ï by country .................... 45 

Table 8b. Road safety problems that should receive more attention from national 

governments: People driving under the influence of alcohol ï by segment ................... 46 

Table 9a. Road safety problems that should receive more attention from national 

governments: Drivers exceeding the speed limits ï by country ...................................... 47 

Table 9b. Road safety problems that should receive more attention from national 

governments: Drivers exceeding the speed limits ï by segment ..................................... 48 

Table 10a. Road safety problems that should receive more attention from national 

governments: People driving while talking on a mobile phone without a hands-

free kit ï by country ............................................................................................................ 49 

Table 10b. Road safety problems that should receive more attention from national 

governments: People driving while talking on a mobile phone without a hands-

free kit ï by segment ........................................................................................................... 50 

Table 11a. Road safety problems that should receive more attention from national 

governments: People driving while talking on a hands-free mobile phone ï by 

country ................................................................................................................................. 51 



Annex  Flash EB No 301 ï Road safety 

 

page 30 

Table 11b. Road safety problems that should receive more attention from national 

governments: People driving while talking on a hands-free mobile phone ï by 

segment ................................................................................................................................ 52 

Table 12a. Measures that national governments should focus on to improve road safety ï 

first mentions ï by country .................................................................................................. 53 

Table 12b. Measures that national governments should focus on to improve road safety ï 

first mentions ï by segment ................................................................................................. 54 

Table 13a. Measures that national governments should focus on to improve road safety ï 

second mentions ï by country ............................................................................................. 55 

Table 13b. Measures that national governments should focus on to improve road safety ï 

second mentions ï by segment ............................................................................................ 56 

Table 13c. Measures that national governments should focus on to improve road safety ï 

in total ï by segment ............................................................................................................ 57 
































































